
 
 
 
 
 
 
 

 

Warehouse Operative – Job Description  
 
 

About Us: 
 
Innova Care Concepts is a leading provider of innovative healthcare solutions, 
specialising in the design and supply of cutting-edge equipment such as hydrotherapy 
pools, hoists, baths, and more. We are dedicated to improving the quality of life for 
individuals with mobility challenges and disabilities, and we are seeking a motivated 
Warehouse Operative to help us continue our mission. 
 
Job Summary: 
 
As a Warehouse Operative at Innova Care Concepts, you will play a vital role in our 
operations, ensuring the smooth running of our warehouse and the timely delivery of 
essential equipment to our customers. 
 
Key Responsibilities: 
 

• Receiving, inspecting, and storing incoming shipments of healthcare 
equipment 

• Accurately picking and packing orders for delivery to customers 
• Loading and unloading delivery vehicles safely and efficiently 
• Performing regular stock checks and maintaining accurate inventory records 
• Assisting with the assembly and testing of equipment as needed 
• Maintaining a clean and organised warehouse environment 
• Assisting with the deliveries when required 

 
Key Requirements: 
 

• Previous experience in a warehouse or logistics role is preferred 
• Knowledge of SAP or similar CRM/ERP system 
• Ability to work effectively as part of a team and independently when required 
• Excellent attention to detail and accuracy 
• Strong communication skills and a positive, proactive attitude 
• Ability to lift and move heavy objects safely 
• Ability to assemble medical equipment in warehouse environment and onsite 
• Ability to make nationwide deliveries as and when required 
• Excellent customer service skills 
• Ability to stay away as and when the delivery required it 
• Flexibility to work additional hours during busy periods 

 
 
 



 
 
 
 
 
 
 

 

Job Types: Full-time, Permanent 
 
Salary: Competitive salary depending on experience 
 
 
Benefits: 

• Opportunities for career development and advancement within a growing 

company 

• Company pension scheme 

• Supportive and inclusive work environment that values teamwork and 

innovation 

 
If you are passionate about making a difference and want to be part of a dynamic team 
dedicated to improving lives, we would love to hear from you! Please submit your CV 
and a cover letter detailing why you are the ideal candidate for this role. 
 
To apply, please email your CV and cover letter to cory.keir@innova.uk.com. 
 
 
Application Deadline:   
 

• Tuesday 30th April 2024 

 
Innova Care Concepts is an equal opportunities employer and welcomes applications 
from all suitably qualified candidates. We thank all applicants for their interest, but only 
those selected for an interview will be contacted. 
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